Northwest Health

First Call Patient Transfer Center

833-NWH-CALL

(833-694-2255)

Calls answered 24/7 by RNs and Paramedics

When to call? When your patient needs:
« Hospital-to-hospital transfers

Northwest Health Hospitals

« Emergency transfers » Northwest Medical Center -

+ Direct admits Bentonville

+ Specialty consults « Northwest Medical Center -
Springdale

Cardiovascular « Siloam Springs Regional Hospital

« 24/7 interventional and CV surgery - Northwest Health Physicians’

- Cardiac rehabilitation — inpatient and outpatient Specialty Hospital

Neurovascular

» 24/7 stroke team, including neurology and neurosurgery
+ Neurodiagnostics

+ Neuro rehabilitation services Have ready when you call:
Other Key Services - Patient demographics

« 24/7 hospitalist services - Diagnosis

« Complex medical management - Service requested

+ Orthopedic services
«Wound care and hyperbarics
» Sleep medicine services

« Behavioral health services

« Inpatient rehab

+24/7 trauma services NORTHWEST
« 24/7 OB hospitalist m H E ALTH

« Level 3NICU
« High-risk maternal care

« History of Present lliness

Northwest Health Physicians’ Specialty Hospital is owned in part by physicians.

Northwest Health offers transfer coordination services as available. The transfer coordination service is provided by an affiliate of Northwest Health. Transfer coordination services are available to all
patients without regard to a patient’s payer status or ability to pay. The transfer service is not a transportation or healthcare provider and does not directly provide transporation services, healthcare
diagnosis or treatment. All services are subject to medical necessity and availability.

NorthwestHealth.com




